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Abstract

The current elderly population trend continues to increase. Most elders with high travel demand
and purchasing power spend longer time traveling than other groups of tourists while focusing on good
quality travel services. The mainbusiness known for itseconomic impact ontourismis hotel accommodation
business which has been urged to adapt and apply the concept of “service innovation” that can improve
or add value to their services comprising room and facility renovation, improving food and beverages,
improving spa and massage products suitable for the elderly, giving local food cooking demonstrations,
organizing local tourism activities, assuring the elderly tourists of reliable medical services in case of illness
and accident, providing appropriate technology for accurate information to meet their needs and to build

a competitive advantage.
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